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Below is the list of 20 services that comprise the “number of ser-
vices offered” breakdowns:

•	 Share drafts/checking
•	 ATM/debit cards
•	 Online banking
•	 Mobile banking
•	 Online bill payment
•	 Remote deposit capture
•	 ACH services
•	 International remittances
•	 Insurance products
•	 Financial planning
•	 �Third-party 

savings/investments

•	 Money market accounts
•	 IRAs
•	 Certificates/CDs
•	 Business loans/services
•	 Indirect auto financing
•	 Credit cards
•	 �Home equity 

loans/lines of credit
•	 First mortgages
•	 Student loans

Staff Salary Report     6


	Table of contents
	Survey methods, regions, and services
	List of participating credit unions
	Key findings
	Base salaries and variable pay
	How to use the data tables, including definitions of terms
	List of data tables and job descriptions
	Geographic salary multiplier

